
EMERGENCY EXCAVATION GUIDE

JUST DIAL 811 / CALL BEFORE YOU DIG / WAIT 48 HOURS / RESPECT THE MARKS / DIG WITH CARE

Louisiana One Call accepts emergency requests 
to locate buried utilities 24 hours a day, 365 days per year.  

Just dial 811.

WARNING: 
Under state law, an emergency excavation is a “crisis situation 

which poses an imminent threat or danger to life, health, or property 
and requires immediate action.”  

DECLARING AN EMERGENCY UNDER ANY OTHER CIRCUMSTANCES 
MAY SUBJECT YOU TO LEGAL PENALTIES. 

LOC223-08/07

MAKE A NOTE OF YOUR TICKET NUMBER: ____________________________________________________________ IT’S PROOF OF YOUR CALL.

WWW.LAONECALL.COM

Please have the following information available when you request an emergency locate. 
Missing information may delay our members’ response.

WILL YOU BE USING EXPLOSIVES?    YES_____       NO_____

WHERE WILL YOU BE WORKING? PARISH _______________________________________________________________________________________________________

CITY__________________________________________________________________________________________________________

WHAT IS THE STREET ADDRESS OF YOUR EXCAVATION SITE? ______________________________________________________________________________________

ON WHAT SIDE OF THE STREET, ROAD OR HIGHWAY ARE YOU WORKING?    NORTH___    SOUTH___    EAST___    WEST___

WHAT IS THE NAME OF THE NEAREST INTERSECTING STREET, ROAD OR HIGHWAY? _________________________________________________________________

HOW FAR IS THE SITE FROM THE NEAREST INTERSECTING STREET, ROAD OR HIGHWAY? ____________________________________________________________

IN WHAT DIRECTION?    NORTH___    SOUTH___    EAST___    WEST___

SUBDIVISION NAME, IF AVAILABLE _______________________________________________________________________________________________________________

DESCRIBE THE PROPERTY WHERE YOU WILL BE WORKING:________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

WHAT TYPE OF WORK WILL YOU BE DOING? ______________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

WHO IS THE WORK BEING DONE FOR? ___________________________________________________________________________________________________________

IS YOUR CREW:    ON SITE ?______ EN ROUTE ? ______


